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Ahsan, Butt & Khan

Abstract Keywords
This study aimed to examine the effectiveness of apologising effectively Communication patterns
which was a positive psychology intervention for enhancing the Effective apologising

Tolerance for Disagreement (TfD), Positive Communication Patterns
(PCP) and marital quality, along with reducing Negative Communication Marital quality
Patterns (NCP) in married couples. For this purpose, married couples
who had been married for a minimum of three years and had at least
one child were selected by using purposive and snowball sampling. Tolerance for disagreement
A pre-test/post-test experimental design was employed. Random

assignment of married couples to a control group (husbands and wives)

and an experimental group (husbands and wives) was done. Fourteen

sessions of the apologising effectively technique were conducted with

married couples. The Couple Communication Patterns Questionnaire,

the Comprehensive Marital Satisfaction Scale and Tolerance for

Disagreement Scale were administered at pre-test and post-test. The

findings of the study suggest that post-test levels of TfD, PCP and

marital quality were higher, while post-test levels of NCP were lower

in married couples in the experimental group. These results highlight

the feasibility of the Apologising Effectively intervention in married

couples, which fosters a healthy marital relationship and emphasises

an intervention-based study that would be of great value to couples

therapists and marriage counsellors.

INTRODUCTION

Pakistan has patriarchal system where marriage is considered as a sacred institution. Women are
taught to compromise in marriage and forgive for the best interest of their family and children (Habiba
et al., 2016). Spouses apologize for their behaviour such as domestic violence upon which the victim
shows acceptance of apology to save their marriage (Afdal et al., 2019; Ahmad, 2023). Apologizing is
a desire of spouses who tolerate their partner’s behaviour without which anger builds up which can
have detrimental effects on marital relationship (Chapman & Thomas, 2008; Kaleta & Jaskiewicz, 2024).
More than just apologizing, apologizing effectively, sincerely and on time is crucial (Ebesu Hubbard et
al., 2013). Apologizing has been suggested for forgiveness when the partner is unfaithful and case of
infidelity. Couples have been found struggling to apologize effectively. Thus, an effective apology should
include remorse and acceptance of unfaithful behaviour rather than giving excuses, manipulating
and pleading (Couch et al., 1999; Gnaulati, 2022). Miller et al., (2013) proposes apologizing effectively
enhances communication and reduces conflicts in intimate relationships such as marriage.

Married couples

The aim of this study is to assess the efficacy of apologizing effectively intervention on married couples
in Pakistan. This study is first of its kind to be conducted on married couples in Pakistan with unique
cultural and social factors related to marital relationship as compared to other Western countries. Testing
the feasibility of this intervention serves the function of enhancing MQ and fostering positive emotions
among the married couples. This intervention focuses on improving communication, so applying and
evaluating it will emphasize on tackling the marital conflicts and increasing divorce rate in Pakistan
(Waseem et al., 2020).

Objectives
The present study was carried out to check the effectiveness of Apologizing Effectively on TfD, CPs and
MQ among married individuals. The objectives of the study are:
* To assess the effectiveness of Apologizing Effectively in enhancing TfD and MQ among married
individuals.

 To examine the effectiveness of Apologizing Effectively in improving CPs (PCP & NCP) among married
individuals.
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LITERATURE REVIEW

Positive Psychology Interventions (PPIs) are frequently in use by couple therapists to increase the
marital satisfaction and work on marital disputes, along with reducing the Negative Communication
Patterns (NCP) and improving Positive Communication Patterns (PCP) (Geng, 2021). Apologizing
Effectively is a positive psychology intervention (PPI) which emphasis on communication (Michel et al.,
2020). Apologizing effectively has been applied in multiple contexts such as with young adults (Michel
et al., 2020), and with children and their mothers (Lee et al., 2023). A study conducted on university
students involved workshop on apologizing effectively, where participants had more positive emotional
reactions to apology as compared to control group. However, at follow-up, the differences were not
significant (Miller et al., 2013). Lee et al., (2023) indicated that apologizing effectively intervention
reduced internalizing behaviours as well as enhanced positive behaviours in children when their mothers
apologized effectively. Apologizing effectively also had a negative link with externalizing behaviours of
children.

Apologizing is an important factor for a successful marital life. It has been used by couples to solve
marital conflicts and to enhance Marital Quality (MQ). Apologizing can be perceived as an attempt to
repair marital relationship and foster forgiveness (Khojasteh Mehr et al., 2018; Sidelinger et al., 2009). Fife
et al., (2013) found apology to be a significant element in reconciliation after infidelity aids in forgiveness
and MQ. Schumann (2012) revealed in the study that apologizing effectively i.e. with sincerity is positivity
associated with MQ, which leads to forgiving the partner. Another study highlighted the directlink between
apologizing and MQ (KavehFarsani, 2020). It has been explored that MQ of men enhances after their
approval of specific apology. Moreover, apology and reconciliation lead to forgiveness and contributes to
better marital life (Biyik Sar1 & Cihan, 2024). Apologizing effectively in terms of apologizing sincerely and
apologizing after the disagreement, not during disagreement has been found to be effective in enhancing
positive communication and increasing communication satisfaction. Also, it lowers negative emotions
and negative communication during disagreements (Ebesu Hubbard et al., 2013).

The Attribution Theory by Heider (2013) also sheds light on the significance of timing of apology and its
function as spouses can form either positive or negative attributions based on the function and timing of
apology which has an influence on communication and marital satisfaction. Therefore, perceived sincere
apology is related to positive attribute which improve communication and reduces negative emotions
in the married couples (Ebesu Hubbard et al., 2013; Rosiana et al., 2022). Estrada (2009) identified
communication as a key factor for MQ. Communication Patterns (CPs) can be either positive or negative.
A positive communication pattern encompasses validation, positive emotions and warmth which have a
positive association with MQ. Ineffective or negative communication includes invalidation, dominance
and hostility which has a negative association with MQ (Zhang & Kline, 2020). Lavner et al., (2016) found
that for husbands and wives, there was positive relationship of MQ with positive communication and
negative relationship with negative communication at each time interval.

Thus, the study highlighted that higher marital satisfaction is related to more PCP and to the use
NCP with a lesser extent. Another study signifies that constructive i.e. positive communication pattern
has a positive association with MQ while avoidance-withholding and demand/withdraw i.e. NCP have
a negative association with MQ (Tan et al., 2017). Significant differences have been indicated in terms
of communication for husbands and wives such that women are more accustomed to the pathway
from marital commitment to MQ through communication. Hence, communication is a critical factor
contributing wives’ MQ levels (Hou et al., 2019). A study conducted by Rosiana et al., (2022) in Indonesia
emphasizes on the significance of apologizing and communicating for conflict resolution. This case study
found that mostly husbands apologize first to resolve conflicts. While another study found that wives
used humour to apologize to maintain peace at home (Gyasi, 2023; Zahorcova et al., 2023). This indicates
various ways of apologizing to avoid conflicts. Zhang and Kline (2020) proposed that the strength of
association between communication and MQ is greater in Western couples unlike the non-Western
couples.
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Disagreements in marriage is one of the determinants of reduction in MQ (Allendorf & Ghimire,
2013). Shahid and Shahid (2016) conducted a study in Pakistan on married couples and found a positive
relationship between TfD and MQ among spouses. Li and Wickrama (2014) examined marital management
skills which consisted of TfD in married couples. The study determined a positive association between
TfD and MQ. Additionally, it was revealed that husbands reported greater tolerance levels than their
wives. Ersanli and Ozcan (2017) suggest that there is no significant difference in levels of tolerance and
martial quality in married couples.

Hypotheses

H,: Husbands and wives receiving Apologizing Effectivity intervention have enhanced TfD and MQ as
compared to those in control group.

H,: Husbands and wives receiving Apologizing Effectivity intervention have improved CPs unlike the
couples in the control group.

METHODOLOGY

Pre-test/post-test experimental design was employed in this study. Pre-test and post-test and
were carried out to assess the levels of TfD, CPs and MQ in experimental and control group. Purposive
snowball sampling technique was used to recruit married couples to implement Apologizing Effectively
intervention. The study included an experimental and a control group with 10 married couples (n=
10 husbands, n=10 wives) i.e. a total of 20 married individuals. The married couples were randomly
assigned to an experimental or a control group. The sample was matched based on the education level,
duration of marriage, spouses who were residing together, age range between 25 to 45 years, and couples
not seeking marital therapy or counselling. Initially to approach research participants, a flyer explaining
the purpose of study and defined inclusion and exclusion criteria was devised and advertised on
various forums, including display/notice boards in universities and social media Platforms (WhatsApp,
Instagram, Facebook). Out of the potential couples, those married couples who met the inclusion criteria
were recruited and randomly assigned to each group.

Inclusion Criteria

Married couples, aged between 25 and 45 years, having minimum 14 years of education, having a
minimum 3 years of marriage duration, and have at least one child, were included in the sample. Married
couples undergoing marital counselling or living separately from each other were excluded.

Therapeutic Intervention

Apologizing Effectively

This positive psychology intervention technique was implemented on 10 married couples, assigned to
experimental group. 14 consecutive online intervention sessions were conducted with married couples.
Assessment on TfD, CPs and MQ was carried out in two phases including pre-test and post-test. The
dropout rate of participants was 20% due to which follow-up could not be conducted. Intervention was
performed in following manner. Individual sessions were conducted with each couple. Couples were
instructed to begin an effective apology by taking responsibility and acknowledging their relevant
mistake that hurt their spouse. Participants acknowledged that they recognize their responsibility by
saying: “I messed up....” Or “I am at fault....”). Both spouses (husband- wife) explained to each other that
they never meant to hurt the partner and it will not happen in future. Spouses expressed their emotional
feeling of that specific time to each other; it could be embarrassment, shame or humiliation etc. This act
helped couples to understand that they recognize each other’s mistake. Verbal acknowledgment was
followed with an apology which took around 5 to 7 minutes per session. Partners were asked to tell each
other what they might consider good reparation in their relationship. Further, participants filled the
intervention specific work sheet for 14 consecutive days.
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Instruments

Comprehensive Marital Satisfaction Scale

To measure MQ, the Urdu version of Comprehensive Marital Satisfaction Scale (CMSS) by Mehrabian
(2005) was used which consists of 35 items. CMSS contains 18 positively and 17 negatively worded
items rated on a response rate of 9-point rating from “very strongly agreement” (+4) to “very strongly
disagreement” (-4). The total score on CMSS is attained by subtracting the aggregate of responses on
negatively worded items from the aggregate of positively worded items with a total score range of -140
to + 140. High score on CMSS indicates higher levels of MQ. The pre-test and post-test alpha reliability for
husbands in the current study was .80 and .90 respectively. While pre-test and post-test alpha reliability
for wives was .70 and .76 respectively.

Couple Communication Patterns Questionnaire

Christensen and Sullaway (1984) developed Couple Communication Patterns Questionnaire (CCPQ)
to assess CPs among married couples. This study used the Urdu translated version by Fatima et al.,
(2019). This scale comprises of 28 items rated on 9-point rating scale from “unlikely” to “very likely”.
CCPQ comprises of two subscales i.e. PCP and NCP. The total score on CCPQ is obtained by adding the
scores on each statement. The score range is from 28 to 252 with high score on each subscale indicating
respective communication pattern. The Cronbach alpha reliability for pre-test and post-test scores of PCP
subscale for husbands was .71 and .90 respectively, and for wives was .75 and .89 respectively. Whereas
for NCP subscale, Cronbach alpha reliability for pre-test and post-test scores of husbands was .74 and .94
respectively, and of wives was .74 and .81 respectively.

Tolerance for Disagreement Scale

In the present study, Tolerance for Disagreement Scale (TfDS) (Teven et al., 1998) was assessed by the
Urdu translated version (Fatima et al., 2019) which contains 15 items rated on a 5-point Likert scale from
“Strongly Disagree” (1) to “Strongly Agree” (5). Out of 15 items, 8 are reverse scored items (3, 4, 6, 9, 10, 11,
12, 13). The cumulative score is equivalent to the sum of scores on each item ranging from 15 to 75. The
high score on TfD implies greater TfD. In the present study, the pre-test and post-test reliability value for
husbands was found to be .80 and .93 respectively, and for wives was .82 and .92 respectively.

Procedure

The present study was approved from Institutional Review Board and participants were informed
about the purpose of the research study. Potential participants were approached individually and were
informed about the criteria for eligibility in this study. Participants were informed that their personal
information will not be shared and the collected data will be kept confidential. After taking written
consent from participants, they were provided with item booklet for pre-testing. The booklet consisted
of demographic information form, TfDS, CMSS and CCPQ. These instruments were used to measure post-
test scores. However, follow-up could not be conducted due to high dropout ratio. Participants were
informed about the three phases of this study i.e. pre-test, Apologizing Effectively intervention and
post-test. Participants were given instructions for completing the questionnaire. They were informed
that there are no right or wrong answers and there is no time restraint for completing the booklet. The
intervention was given in-person and an incentive of 1000 PKR/- was given as a token of appreciation
upon completion of intervention.

Ethical Considerations

The present study was approved by the Institutional Review Board of Foundation University Islamabad
and ethical clearance was given by the institution. Permission to use the scales for this research was
sought from the authors. Written and verbal informed consent was taken from husbands and wives for
participation in the research. Participants were explained the purpose of the study and were informed
that they can withdraw participation at any time. Participants were warranted that their identity would
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not be disclosed and the data would be kept confidential. Furthermore, participants in control group
were kept on delayed intervention group list.

RESULTS & FINDINGS

This study examined the effectiveness of positive psychology intervention technique i.e. Apologizing
Effectively in enhancing TfD, CPs and MQ among married individuals. The paired sample t-test was used
for Apologizing Effectively intervention technique (at two-point measurement levels i.e., pre-test and
post-test) for measurement of TfD, CPs and MQ among husbands and wives. The analyses were performed
by using a statistical package known as SPSS.

Table 1
Paired Sample t-test for TfD, CPs and MQ among Husbands
Pre-test Post-test 95% CL
Variable Groups N t(9) P Cohen’s d
M SD M SD LL UL
MQ 2470 1889 5640 995 10 -6.05 .00 -43.5 -19.8 -72
PCP . 4410 508 8250 356 10 -16.83 .00 -4356 -33.2 -97
—— Experimental
NCP 7370 794 4990 8.14 10 8.14 .00 17.35 30.24 82
TfD 31.00 383 6750 283 10 -18.76 .00 -40.90 -32.1 -.98
MQ -330 932 -300 952 10 -1.00 .34 -97 37 -
PCP 47.60 201 4750 184 10 318 75 -.61 81 -
E— Control
NCP 9270 377 9340 343 10 -190 .08 -1.5 12 -
TfD 3840 4.00 37.70 421 10 1.90 .89 -12 1.50 -

Results from paired sample t-test on husbands’ pre-test and post-test score imply significant differences
between the mean scores of TfD, CPs and MQ as represented in Table 1. Significant differences in pre-test
and post-test scores for MQ indicated that husbands scored higher on post-test (M=56.40, SD=9.95) as
compared to pretest scores (M=24.70, SD=18.89), t(9) = -6.05, p = .00. For, PCP, pre and post-test results
reveal that husbands scored significantly higher on post-test (M=82.50, SD=3.56) as compared to pretest
scores (M=44.10, SD=5.08), t(9)= -16.83, p =.00. However, pre-test and post-test scores for NCP indicated
that husbands scored significantly lower on post-test (M=73.70, SD=7.94) as compared to pretest scores
(M=49.90, SD=8.14), t(9) =8.14, p = .00. Furthermore, pretest and post-test scores of TfD indicated that
husbands scored significantly higher on post-test (M=67.50, SD=2.83) as compared to pretest scores
(M=31.00, SD=3.83), t(9)=-18.76, p = .00. For control group, the results depict that there are no significant
differences in pretest scores of PCP (M=47.60, SD=2.01), NCP (M=92.70, SD=3.77), TfD (M=38.40, SD=4.00)
and MQ (M=-3.30, SD=9.32) of husbands as compared to post-test scores of PCP (M=47.50, SD=1.84), NCP
(M=93.40, SD=3.43), TfD (M=37.70, SD=4.21) and MQ (M=-3.00, SD=9.52).

Table 2
Paired Sample t-test for TfD, CPs and MQ among Wives
Pre-test Post-test 95% CL Cohen’s d
Variable Groups N t(9) P
M SD M SD LL UL
MQ 3230 11.00 69.80 1232 10 -9.18 .00 -46.7 -28.2 -84
PCP . 44.80 3.76 72.40 5.31 10 -11.1 .00 -332 -219 -94
—— Experimental
NCP 70.70 7.87 47.60 8.78 10 1023 .00 179 28.20 81
TD 35.10 4.06 62.00 2.49 10 -166 .00 -30.5 -23.2 -.97
MQ -4.00 5.77 -4.30 5.07 10 .53 .60 -.96 1.56 -
PCP 47.70 7.43 52.10 4.50 10 -14 17 0 -11.2 2.43 -
Ee—— Control
NCP 71.20 9.22 75.80 6.12 10 -141 19 -119 2.74 -
TD 33.60 5.71 33.20 5.90 10 1,17 .26 -36 1.16 -

Table 2 represents the pre-test and post-test score of wives related to apologizing effectively
intervention. There were statistically significant differences between TfD, PCP, NCP and MQ scores.
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Significant difference in pre-test (M=32.30, SD=11.00) and post-test scores (M=69.30, SD=12.32), t(9)=
-9.18, p=.00for MQ shows that wives scored significantly higher on study variable at post-test as compared
pre-test. Furthermore, PCP pre-test (M=44.80, SD=3.76) and post-test scores (M=72.40, SD=1.86), t(9)=
-11.10, p = .00 imply that wives scored significantly higher on post-test as compared pretest scores. In
comparison to PCP, post-test scores (M=47.60, SD=8.78) for NCP were significantly lower than pre-test
scores (M=70.70, SD=7.87), t(9) =10.23, p = .00 indicating decrease in NCP among wives. Similarly, pre-
test and post-test scores of TfD revealed that wives scored significantly higher on post-test (M=62.00,
SD=2.49) as compared pretest (M=35.10, SD=4.06), t(9)= -16.65, p = .00.

For control group, no significant differences were found in pre-test scores of MQ (M=-3.30, SD=9.32),
PCP (M=47.60, SD=2.01), NCP (M=92.70, SD=3.77) and TfD (M=38.40, SD=4.00) as compared to post test
scores of MQ (M=-3.00, SD=9.52), PCP (M=47.50, SD=1.84), NCP (M=93.40, SD=3.43) and TfD (M=37.70,
SD=4.21).

Discussion

The present experimental study with pre-test and post-test design was devised to investigate
enhancing MQ among married adults through apologizing effectively which is a positive psychology.
Assessments of TfD, CPs and MQ were carried out in different phases for both experimental and control
group. Forgiveness is the function of apology in marital relationships which enhances MQ (Fahimdanesh
et al., 2020; Kaleta & Jaskiewicz, 2024; McDonald et al., 2018). The results of this study are consistent
with the findings from previous researches that apologizing leading to forgiveness is a positive predictor
for increase in MQ of husbands and wives (Muneer, 2015; Kaleta & Jaskiewicz, 2024).

For the experimental group, the results of paired sample t-test for husbands that MQ enhances after
apologizing effectively are consistent with the previous studies that MQ of husbands increases after
apology approval (Muneer, 2015). A qualitative study validates the current results that apology from
wife for peace and harmony in marriage increases MQ (Gyasi, 2023). A study found husbands’ TfD was
linked with their wives’ enhancement in MQ (Gnaulati, 2022; Li & Wickrama, 2014) which is evident in
the results of this study that post-test levels of TfD were higher in men as compared to their pre-test
levels of TfD before the apologizing effectively intervention. Furthermore, the MQ of wives increased
which validates the results of Li and Wickrama (2014) that TfD in husbands is associated with wives’
MQ. Furthermore, the findings of this study are in line with the assumption that positive psychology
intervention such as apologizing effectively enhances PCP and diminishes NCP (Geng, 2021; Tan et al,,
2017).

As hypothesized that the levels of wives’ MQ, PCP and TfD will increase while NCP will decrease,
which is evident in the results of paired sample t-test analysis of wives. CPs is a significant predictor of
improving MQ of wives (Muneer, 2015; Hou et al., 2019) which is apparent in the findings of this study
that post-test higher levels of MQ than pre-test levels are related to the increase in the levels of PCP
and decrease in NCP levels in wives. A longitudinal study by Lavner et al., (2016) suggested bidirectional
marital satisfaction-to-communication and communication-to-satisfaction link which validates the
result. Moreover, Zahorcova et al., (2023) identified that for women, apology is important for forgiveness
during marital conflicts. This implies the significance of Apologizing Effectively technique during marital
conflicts as evident by the post-test results of increased MQ and communication in wives. Along with it,
high levels of tolerance were indicated in wives as compared to husbands in Pakistan (Shahid & Shahid,
2016) which is also represented in the current study.

The current study indicated that control group did not improve on TfD, PCP, NCP, and MQ at post-test
level. However, experimental group receiving apologizing effectively intervention scored significantly
higher on TfD, PCP, NCP, and MQ at post-test level. In addition, lower scores obtained for NCP at post-
test enhances MQ. Previous studies highlight the crucial role of apology for forgiveness during marital
disputes and to sustain marital harmony during stressful marital events (Biyik Sar1 & Cihan, 2024;
Fahimdanesh et al., 2020; Kaleta & Jaskiewicz, 2024; Zahorcova et al., 2023). Hence, it is evident that
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apologizing effectively intervention effectively improved CPs, enhanced marital satisfaction and TfD in
husbands and wives.

CONCLUSION

The current study signifies the feasibility and efficacy of Apologizing Effectively intervention.
It highlights the use of apologizing effectively in daily life leading to increase in marital satisfaction,
tolerance and PCP between the spouses. Apology is importance for marital harmony; however, this study
indicates that not only apologizing, but apologizing effectively is essential by owning mistakes and not
blaming each other for any event. Therefore, Apologizing Effectively is useful in Pakistani context and can
be inculcated in daily life to avoid marital conflicts and to enhance MQ.

Limitations and Recommendations

This study is first of its kind which has been found to be effective for married couples. But there are
several limitations of the present study. Firstly, the sample size for intervention is small. Future researchers
should take larger sample to increase generalize the findings of their study. Moreover, Pakistan’s culture
differs significantly from Western culture, especially when it comes to apology, countries which honour
values and are reluctant in apologizing. Thus, apologizing effectively intervention should be applied with
caution to Western countries. Lastly, married couples who had major conflicts or issues in their marital
life were not selected for this intervention. There is ample research on the power of apology and its
role in forgiveness. Therefore, in future, married couples with specific issues such as infidelity could be
selected as population of interest to make this intervention more useful for married couples with severe
marital conflicts.

Implications

The present study examined the effect of apologizing effectively, a positive psychology intervention
on MQ of married couples in Pakistan. The findings highlight the significance of communication and TfD
to improve MQ through apologizing for hurting the significant other and owning mistakes effectively by
not blaming or manipulating the partner. The effectiveness of apologizing effectively intervention paves
path towards the use of positive psychology interventions in daily life to enhance marital satisfaction.
Therefore, the implication of this study is that couple therapists and counsellors can utilize the benefits
of apologizing effectively during sessions while working with married couples with mild or moderate
issues in marital relationship.

Competing Interest

The authors declare no conflict of interest.

Authors’ Biography

1 Sadaf Ahsan (Ph.D) is an Associate Professor at the Department of Psychology, Foundation University
Islamabad in Islamabad - Pakistan. She obtained her Doctorate in Psychology from Quaid-i-Azam
University in Islamabad - Pakistan.

2 Tayyab Ali Butt is a Lecturer at the Department of Psychology, Foundation University Islamabad in
Islamabad - Pakistan. He completed his Masters in Psychology from Foundation University Islamabad
in Islamabad - Pakistan.

3 Soulat Khan is a Lecturer at the Department of Psychology, Foundation University Islamabad in
Islamabad - Pakistan. She completed her Masters in Applied Psychology from University of the
Punjab in Lahore - Pakistan..

Vol. 5 No. 2 (May, 2025) 246




Effectiveness of Apologizing Effectively Intervention among Married Couples

REFERENCES

Afdal, A., Sari, P. F, Fikri, M., Ifdil, L., & Ardi, Z. (2019). Why victims of domestic violence still survive their marriage?
Preliminary analysis of forgiveness dynamics conditions. International Journal of Research in Counseling and
Education, 3(2), 125-130. https://doi.org/10.24036/00191za0002

Ahmad, F. (2023). How do Pakistani drama serials discursively represent domestic violence?. Qualitative Research
Journal, 23(2), 145-163. https://doi.org/10.1108/QR]J-11-2021-0119

Allendorf, K., & Ghimire, D. J. (2013). Determinants of marital quality in an arranged marriage society. Social Science
Research, 42(1), 59-70. https://doi.org/10.1016/].ssresearch.2012.09.002

Biyik Sari, F., & Cihan, H. (2024). Marital forgiveness among Turkish married individuals: A Qualitative study. Marriage
& Family Review, 60(6), 343-369. https://doi.org/10.1080/01494929.2024.2360104

Chapman, G., & Thomas, J. M. (2008). The five languages of apology: How to experience healing in all your relationships.
Moody Publishers.

Christensen, A., & Sullaway, M. (1984). Communication patterns questionnaire. Journal of Marriage and the Family.
https://doi.org/10.1037/t02529-000

Couch, L. L., Jones, W. H., & Moore, D. S. (1999). Buffering the effects of betrayal: The role of apology, forgiveness,
and commitment. In Handbook of interpersonal commitment and relationship stability (pp. 451-469). Boston, MA:
Springer US. https://doi.org/10.1007/978-1-4615-4773-0_26

Ebesu Hubbard, A. S., Hendrickson, B., Fehrenbach, K. S., & Sur, J. (2013). Effects of timing and sincerity of an apology
on satisfaction and changes in negative feelings during conflicts. Western Journal of Communication, 77(3), 305-
322. https://doi.org/10.1080/10570314.2013.770160

Ersanli, D. E., & Ozcan, O. (2017). Relationship between marital adjustment and tolerance level. TliBaenroykpaiHchKmit
HaIliOHaTBHUHN neparorianmii yaisepcutet iMeni K. JI. Vmmncesxkoro. http://dspace.pdpu.edu.ua/handle/123456789/6490

Estrada, R. I. (2009). An examination of love and marital satisfaction in long-term marriages (Doctoral dissertation,
University of Denver). https://digitalcommons.du.edu/etd/185

Fahimdanesh, F., Noferesti, A., & Tavakol, K. (2020). Self-compassion and forgiveness: major predictors of marital
satisfaction in young couples. The American Journal of Family Therapy, 48(3), 221-234. https://doi.org/10.1080/0
1926187.2019.1708832

Fatima, N., Masood, S., Ahmad, M., & Bukhari, S. (2019). Translation and adaptation of Tolerance for Disagreement
Scale among Pakistani married couples. Foundation University Journal of Psychology, 3(1), 56-79. https://doi.
org/10.33897/fujp.v3il1.29

Fife, S. T., Weeks, G. R., & Stellberg-Filbert, J. (2013). Facilitating forgiveness in the treatment of infidelity: An
interpersonal model. Journal of Family Therapy, 35(4), 343-367. https://doi.org/10.1111/j.1467-6427.2011.00561.X

Geng, E. (2021). Transforming stress to happiness: Positive couple therapy with distressed couples. Journal of
Happiness and Health, 1(1), 4-15.

Gnaulati, E. (2022). Supplanting prideful monologue with humble dialogue: A dialogical existential approach to
couples therapy. The Humanistic Psychologist, 50(2), 256. https://doi.org/10.1037/hum0000185

Gyasi, W. K. (2023). Humor as an ice breaker in marital tension: A family communication perspective. Mediterranean
Journal of Social & Behavioral Research, 7(2), 103-111. https://doi.org/10.30935/mjosbr/13076

Habiba, U., Ali, R, & Ashfaq, A. (2016). From patriarchy to neopatriarchy: Experiences of women from
Pakistan. International Journal of Humanities and Social Science, 6(3), 212-221.

Heider, F. (2013). The psychology of interpersonal relations. Psychology Press.

Hou, Y., Jiang, F., & Wang, X. (2019). Marital commitment, communication and marital satisfaction: An analysis
based on actor-partner interdependence model. International Journal of Psychology, 54(3), 369-376. https://doi.
org/10.1002/ijop.12473

Kaleta, K., & Jaskiewicz, A. (2024). Forgiveness in marriage: From incidents to marital satisfaction. Journal of Family
Issues, 45(7), 1764-1788. https://doi.org/10.1177/0192513X231194294

KavehFarsani, Z.(2020). Evaluating the model of relationship between apology and the marital relationships quality:
The mediating of marital empathy and emotional forgiveness. Biannual Journal of Applied Counseling (JAC), 10(2),
51-72.

Khojasteh Mehr, R., Datli Bagi, M., & Abbaspour, Z. (2018). Examining the tolerance model with Islamic approach
in the context of marital life. Iranian Journal of Family Psychology, 5(1), 57-70. https://doi.org/10.22034/
ijfp.2018.245539

Lavner, |. A., Karney, B. R., & Bradbury, T. N. (2016). Does couples’ communication predict marital satisfaction, or

does marital satisfaction predict communication?. Journal of Marriage and Family, 78(3), 680-694. https://doi.
org/10.1111/jomf.12301

247 Vol. 5 No. 2 (May, 2025)


https://doi.org/10.24036/00191za0002
https://doi.org/10.1108/QRJ-11-2021-0119
https://doi.org/10.1016/j.ssresearch.2012.09.002
https://doi.org/10.1080/01494929.2024.2360104
https://doi.org/10.1037/t02529-000
https://doi.org/10.1007/978-1-4615-4773-0_26
https://doi.org/10.1080/10570314.2013.770160
http://dspace.pdpu.edu.ua/handle/123456789/6490
https://digitalcommons.du.edu/etd/185
https://doi.org/10.1080/01926187.2019.1708832
https://doi.org/10.1080/01926187.2019.1708832
https://doi.org/10.33897/fujp.v3i1.29
https://doi.org/10.33897/fujp.v3i1.29
https://doi.org/10.1111/j.1467-6427.2011.00561.x
https://doi.org/10.1037/hum0000185
https://doi.org/10.30935/mjosbr/13076
https://doi.org/10.1002/ijop.12473
https://doi.org/10.1002/ijop.12473
https://doi.org/10.1177/0192513X231194294
https://doi.org/10.22034/ijfp.2018.245539
https://doi.org/10.22034/ijfp.2018.245539
https://doi.org/10.1111/jomf.12301
https://doi.org/10.1111/jomf.12301

Ahsan, Butt & Khan

Lee, A. H., Adams-Clark, A. A., Martin, C. G., & Zalewski, M. (2023). Associations between maternal apology, parenting,
and child internalizing, externalizing and prosocial behaviors. Journal of Applied Developmental Psychology, 84,
101484. https://doi.org/10.1016/j.appdev.2022.101484

Li, P. F, & Wickrama, K. A. S. (2014). Stressful life events, marital satisfaction, and marital management skills of
Taiwanese couples. Family Relations, 63(2), 193-205. https://doi.org/10.1111/fare.12066

McDonald, J. E., Olson, J. R., Lanning, A. H., Goddard, H. W., & Marshall, J. P. (2018). Effects of religiosity, forgiveness,
and spousal empathy on marital adjustment. Marriage & Family Review, 54(4), 393-416. https://doi.org/10.1080
/01494929.2017.1403992

Mehrabian, A. (2005). Manual for the Comprehensive Marital Satisfaction Scale (CMSS). Monterey, CA: Author.

Michel, T., Tachtler, F.,, Slovak, P, & Fitzpatrick, G. (2020). Young people’s attitude toward positive psychology
interventions: thematic analysis. JMIR Human Factors, 7(4), e21145. https://doi.org/10.2196/21145

Miller, A., Worthington, E., Hook, ]., Davis, D., Gartner, A., & Frohne, N. (2013). Managing hurt and disappointment:
Improving communication of reproach and apology. Journal of Mental Health Counseling, 35(2), 108-123. https://
doi.org/10.17744/mehc.35.2.745g12122p11j470

Muneer, S. B. (2015). Psychosocial determinants of marital quality among married couples (Doctoral dissertation,
Quaid-i-Azam University, Islamabad).

Rosiana, E., Zaman, A. A., Lutfiani, F,, Simanjuntak, M., & Riany, Y. E. (2022). Case study: Analysis of factors affecting
marriage satisfaction in married couples during pandemic. Journal of Family Sciences, 68-82. https://doi.
org/10.29244/jfs.vi.36537

Schumann, K. (2012). Does love mean never having to say you're sorry? Associations between relationship
satisfaction, perceived apology sincerity, and forgiveness. Journal of Social and Personal Relationships, 29(7), 997-
1010. https://doi.org/10.1177/0265407512448277

Shahid, H., & Shahid, W. (2016). A study on, tolerance role in marital satisfaction. International Journal for Social
Studies, 2(6), 13-26.

Sidelinger, R. ]., Frisby, B.N.,& McMullen, A. L.(2009). The decision to forgive: Sex, gender, and the likelihood to forgive
partner transgressions. Communication Studies, 60(2), 164-179. https://doi.org/10.1080/10510970902834890

Tan, K., Jarnecke, A. M., & South, S. C. (2017). Impulsivity, communication, and marital satisfaction in newlywed
couples. Personal Relationships, 24(2), 423-439. https://doi.org/10.1111/pere.12190

Teven, . ]., McCroskey, ]. C., & Richmond, V. P. (1998). Measurement of tolerance for disagreement. Communication
Research Reports, 15(2), 209-217. https://doi.org/10.1080/08824099809362115

Waseem, J., Muneer, R., Hoor-Ul-Ain, S., Tariq, R., & Minhas, A. (2020). Psychosocial determinants of divorce and
their effects on women in Pakistan: a national review. International Journal of Human Rights in Healthcare, 13(4),
299-315. https://doi.org/10.1108/[JHRH-09-2018-0059

Zahorcova, L., Dritakova, 7., & Masarykova, M. (2023). Forgiveness, its factors, and unforgivable acts in romantic
relationships: A mixed-methods study. Personal Relationships, 30(2), 471-500. https://doi.org/10.1111/pere.12471

Zhang, S., & Kline, S. (2020). Couple communication from a cross-cultural perspective. In Cross-cultural family
research and practice (pp. 211-247). Academic Press. https://doi.org/10.1016/B978-0-12-815493-9.00007-7

Vol. 5 No. 2 (May, 2025) 248



https://doi.org/10.1016/j.appdev.2022.101484
https://doi.org/10.1111/fare.12066
https://doi.org/10.1080/01494929.2017.1403992
https://doi.org/10.1080/01494929.2017.1403992
https://doi.org/10.2196/21145
https://doi.org/10.17744/mehc.35.2.745g12122p11j470
https://doi.org/10.17744/mehc.35.2.745g12122p11j470
https://doi.org/10.29244/jfs.vi.36537
https://doi.org/10.29244/jfs.vi.36537
https://doi.org/10.1177/0265407512448277
https://doi.org/10.1080/10510970902834890
https://doi.org/10.1111/pere.12190
https://doi.org/10.1080/08824099809362115
https://doi.org/10.1108/IJHRH-09-2018-0059
https://doi.org/10.1111/pere.12471
https://doi.org/10.1016/B978-0-12-815493-9.00007-7

